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000 «b6aHK PayHa»

NPABWU/A NPEAOCTAB/IEHUA CNOCOBA ONNATbI « UAHTEPHET-9KBAAPUHI »

r. Mocksa

Hactoswme npasBuna npegocTaBneHus cnocoba onnaTbl «WHTepHeT—aKBaWpuHr» (danee — [paBuna)
pa3spaboTaHbl OB6LWECTBOM C OrPaHUYEHHON OTBETCTBEHHOCTbIO «6aHK PayHa» (panee - baHK) B COOTBETCTBUM C
AeNCTBYIOWMM 3aKoHO4aTeNbCTBOM PD, 1 onpesenaoT ycioBuA U NOPALOK ero NpeaocTaBeHunA.

«MNHTepHeT-3KBalipuHr»  aBnsetca Cnocobom onnatel, MpPeAoCTaBAfSeMbIM  cornacHo [lorosopy o
npepocTaBieHnn goctyna Kk Cucteme n MHGOPMALLMOHHO-TEXHONOIMMYECKOM B3aMMOAENCTBUM (fanee — Jorosop) B
uenax nonydeHuna TCIM onnatel 3a Yenyru.

Hactosawwme Mpasuna agpecosansbl TCMN v asnsatoTcs oduumnanbHbiMm npeaioxkeHmem 000 «baHK PayHa» NpUHATL
MX YCNOBMA B COOTBETCTBUM € N. 2 cT. 437 [paxaaHCKoro Kogekca Poccuiickoint depepaumn. Cosepwenme TCI
AeNCTBUIA, NPefyCMOTPEHHbIX B HacToALMX [NpaBuaax, 03HavaeT 6€30roBoOpPoOYHOE NPUHATHE BCEX YC0BUI BE3 KaKMX-
NM60 U3BATUI UKW OTPAHUYEHWUI HA YCOBUAX NPUCOESUHEHMA.

MpucoeanHeHne K HacToAWMM MNpaBuaam oCyLLECTBAAETCA NyTEM NPUHATUA UX ycaoBUIA Ha Calite CUCTeMbl Kak
31O onpepeneHo B Jorosope.

CropoHa, akuentosaswas lMNpasuna, umeHyetca TCI, a ctopoHa, npegnoxkuswas MNpasuna, umeHyetca baHK.
TCIN u baHK, ynomaHyTble BMecTe, UMeHytoTcA CTOPOHbI.

1. TEPMWHbI, NTPUMEHAEMbDIE B NPABU/TIAX

1.1. ABTOopu3auma — npoueaypa 3anpoca 1 nocneaytouiero nonydeHma TCIN ot BaHKa pa3pelleHns Ha nposeaeHue
Onepauyn onnatel B WHTepHeT-pecypce. YKasaHHOe paspelleHne Ccomep:KUT Kog, (Kkog AsTOopusauumu),
NMAEHTUOUUMPYIOLLIMIA KaXKAYI0 KOHKpeTHYo Onepauuio.

1.2. AMNK - cneumanmMsnpoBaHHbIM annapaTHO-NPOrpPamMmmHbIA KOMMJIEKC.

1.3. Bo3melleHune — geHeXKHble cpeacTBa, nognexalme nepesoay baHkom B nonb3y TCI, noay4yeHHble B pe3y/bTate
ocyuwectsneHus MepeBoaos, B NOPALKE U HA YC/IOBUAX, YCTAHOB/IEHHbIX HAcTOAWMMU MNpasunamu u [JoroBopom.

1.4. Oepxatenb KapTbl (MnaTenblinK) — 3aKOHHbIN AeprKaTenb KapTbl, UCNONb3yOWMIA eé ana coBeplueHun
Onepauuit onnatobl.

1.5. UHTepHeT — BceMnpHaa ceTb Nnepesavm MHGOpPMaLMK B SNEKTPOHHOM BUAE.

1.6. Kog, TepmnHana — naeHTMPUKaALMOHHbIM HOMep, npuceamBaemblit B AlMNK BbaHka WHTepHeT-pecypcy TCI u
Heobxogumbln gna npuema u O6paboTkm Onepaumii. OgHomy UHTepHeT-pecypcy BaHKOM MoryT 6biTb MPUCBOEHDI
HECKO/IbKO PasNMyYHbIXx KogoB TepMUHAN0B ANA PasNIMYHbIX YCAYT, UK eCnun Takoe pasgeneHune TpebyeTtca no npasuaam
nc.

1.7. MoweHHMYecKaa onepauma - Onepauua, 3assneHHas MNC M/MAM DMUTEHTOM KaK MoLIeHHUYecKas u/mam
ocnopeHHaa [ep:atenem. [JoCTaToOuHbIM NOATBEPKAEHMEM MOLUEHHWYECKOro XapaKTepa npoBeaeHHbix Onepauuit
ABNAIOTCA 3anaBAeHMA IMUTEHTOB u/unn noatesepskaeHua [C (npeacTtaBuTenbcTs, yKasaHHbix MC B Poccuitckoit
denepaumm), nonyyeHHble BAaHKOM B 3NEKTPOHHOM BUAE UMW C UCNOIb30BaHNEM GAKCUMUIBHOW CBA3M.

1.8. HepeiictButenbHas onepauusa — Onepaums, NpM3HaHHAA HeAeUCTBUTENbHOM MO CeAyOLWMM OCHOBAHUAM:

- Onepauma onnatbl, npoBefeHHas 6e3 ucnonb3oBaHuAa  TexHonormn  3DSecure, BROCAEACTBUM
onpotectoBaHHaa ImuTeHTom u/uam NC n/van epxatenem;

- Onepauua, NpoBeAEHHAA C HapYLUEHNEM YCA0BUIA HacToALwmMX Mpasun;

- Ycnyra npegoctasfiieHa C HapylueHMem 3akoHogatenbcTBa Poccuiickoit ®depepauumn u/mnu tpebosaHuin
Jorosopa;

- Onepauumn, NposeAeHa ¢ UCnonb3oBaHMem PekBM3nToB KapTbl, N0 KoTopoit dmuTteHTom u/mam NC 3anpeweHo
ocywectsneHne Onepaumi;

- Onepauua, No KOTOPOU YCTaHOB/IEHO COBEPLUEHME NPOTUBONPABHbIX AeNCTBUIA CO CTOPOHbI paboTHUKoB TCI;

- Onepauwma, No KOTopol He Bblna nonyyeHa ABTopu3aLums;



- Onepauma, no KoTtopolh TCM He npepoctaBun no 3anpocy baHKa [OKYMEHTbl, MoATBep)KAatoLlime
npegocTtasneHune Ycayru Maatenblmky, o3HakomaeHue MNnaTtenblimka ¢ ycAoBUAMKU NpeaocTaBneHuna Yeayru.
CTOpOHbI COrnalalTCcA, YTO O3HaKoMAeHue [naTenblimKa C YyCAOBUAMM NpefocTaBaAeHna YCayru mMoxKeT
OCYLLECTBAATLCA B 3NEKTPOHHOM BUAe, B 3TOM Cay4yae, cornacue Mnatenblimka ¢ yCnoBUAMKM NpeaocTaBieHunA
Ycnyru ocyLiectsnseTca nocpeaCcTBOM NPOCTaBAEHMA OTMETKM B COOTBETCTBYIOLMX NOAAX cTpaHuL, CaitTa TCH,
06A3aTesbHbIX ANA 3anofHeHMA, MOXKeT bbiTb NnoaTeepKaeHo TCI npefocTaBNeHMEM PACMEYATOK CTPAHUL,
Caiita TCII;

- OpaHa v Ta e onepauma ABaxkabl BKAoYeHa B PeecTp;

- CTommocTb Ycnyr, oniaveHHbIx MNaatenslumkom npu coseplieHnn Onepawmm onaatbl, NPeBbIAET 0ObIYHYIO
LeHY Ha Te e YCcayru npu ux onnate 3a HaJInyHble AeHbr;

- JepyaTenb KapTbl onnaTtun Ycayry gpyrum cnocobom (B T.4. Apyroii KapToi maM HaAUYHbIMU AeHEeXHbIMU
cpeacTeamu);

- MHTepHeT-pecypc, B KoTopom cosepweHa Onepauua onnatbl, He oTBevaeT TpeboBaHWAM, yKasaHHbIM B
Mpunnoxxkennun Ne 2 K Mpasuaam.

1.9. O6pabotka Onepauuit - obpaboTka baHKkom ¢ npumeHeHnem AMK BaHka B cooTtBeTcTBMM C Mpasunamu MC
UHpopmaLmm 06 Onepaumsx, KoTopan BKAtoYaeT B ceba cbop, 06paboTKy M pacchiNKy y4acTHMKAM PacyeToB (B TOM yncie
TCN v MNposaligepy) nudopmaLmm no coBeplieHHbIM Onepaumam.

1.10. Onepauua onnatbl - onaata MNaatensvwmkom Yenyr TCM 8 UHTepHeT-pecypce ¢ ucnonb3oBaHnem Peksnsntos
KapTbl.

1.11. Onepaumsa Bo3BpaTa — onepawma no Bo3spaTy MnaTenblmMKy AeHEXHbIX CPeACTB, YacTU AEHEXKHbIX CPeACTB No
paHee npoBegéHHOM nm Onepauunm onnatel, MHULMMPOBaHHaA TCI.

1.12. Onepauua (Onepauum) — obuiee onpeaeneHue, BKaoUatolLee B cebs cneayrowme Buabl onepaumii: Onepaumio
onnaTbl, Onepayuto Bo3BpaTa. Mopagok nposeseHns Onepaunit ykasaH B MpunoxeHnun Nel Kk Mpasunam.

1.13. Onepauma oTMeHbl BO3BpaTa — OTMEHa paHee NpoussBegeHHo Onepayum Bo3BpaTta, MHMUMmnpoBaHHas TC.

1.14. Onepauua OoTMeHbl OnaaThl — WUHWULMUPOBAHHAA oAHoW M3 CTOPOH OTMEHa paHee npousBedeHHol Onepauuu
onnatbl. OcHOBaHMEM Ana nposeseHus Onepauuy OTMEHbI OMAaTbl ABAAETCA 3aKN04eHWe BbaHka o cboe nmpu Onepauuu
onnaThbl, a TakXKe 3aasneHne TCMN 06 owmnboyHOM nposBeaeHUn Onepauun. 3aasnaeHne opopmaseTca B NPOU3BObLHON dopme €
06A3aTe/IbHbIM YKa3aHWEM pekBM3UTOB OnepaLmu onnatbl U NPUYMHLI AN OTMEHbI AaHHOW onepauun. K 3assneHuto TCMN
odopmaneTca rapaHTMiMHOe NMCcbMO No popme, yCTaHOBAEHHON BaHKoM.

1.15. Kapta — nnaterkHaa KapTa [1C, BbinyweHHaa IMUTEHTOM.

1.16. Npasuna MNC - Hopmbl, NpaBuna 1 TpeboBaHUA, onpeaensemble U ycTaHaBAMBaemble NC, B COOTBETCTBUM C
KOTOpbIMK BaHK ocywecTeaseT nposeaeHme u O6paboTky Onepauuii.

1.17. NnaHoBble paboTbl — pernameHTHble (NpodunakTuyeckne) pabotbl Ha AMK oaHolt u3 CTOPOH, B TeyeHue
KOTOPbIX CTOPOHbI HE UCNOHAIOT 06A3aTeNbCTBA, NPEAYCMOTPEHHbIE HacToALWMM Mpasuiamum.

1.18. NnatexxHaa cuctema (MC) - nnaTexkHana cucTemMa, yKasaHHas B 3asB/IEHMM O NPUCOEANHEHNN UK 3aABAEHNE
06 nameHeHuun/yganeHmm Onumu, a Takxe B JINuHOM KabuHeTe.

1.19. NMpoBepoyHbIit napametp Kaptbl 2 (MMNK2) - TepmuH NC "MUP", Tpéx3HauHbIA KoA NPOBEPKU MNOAJIMHHOCTH
KapTbl. HaHocuTCcA Ha nonocy gns nognucu [epskaTtens KapTbl nocie nociegHux 4yetbipex umdp Homepa KapTbl.
Mcnonb3yeTca B KauecTBe 3alMTHOIO 3/1eMeHTa Npu nposeaeHnn Onepauyum onnatbl 6e3 npegbasneHns Kaptol.

1.20. PekBU3UTbI KapTbl — MHGOPMaLMA, BKAKOYalOLLAA B ceba: Homep KapTbl, CPoK AeicTeua Kaptbl, CVC2/CVV?2,
MMK2, a Takxke nHasa nHpopmaLmsa, Heobxoanman Ans ocywecTeneHns Onepawumii ¢ ucnonb3osaHnem KapTsbl.

1.21. Caut TCM — web-caiiT UHTepHeT-pecypca, oTBevalowmini TpeboBaHMAM, yKasaHHbIM B MMpuaoxeHun No 2 K
Mpasunam.

1.22. Cpok nepesoga (N) — cpok nepeBoga baHKom Bo3smeleHus, vcuncasemblit B paboumx pHAX OT Aathbl
O6paboTkn Onepauyuii, He BKAtoYaa aaTy ObpaboTku Onepaumi.

1.23. DMUTEHT — KpeauTHaA OPraHN3aLMA, MHOCTPAHHbIM BaHK MM MHOCTPaHHAA OpraHM3aLma, BbinycTMBLWan KapTy,
B T.4. baHK.

1.24. PCI DSS - craHgapT 6e30MnacHOCTM [AaHHbIX, BKAOYalowmin B ceba TpebosaHua [MC K obecneyeHuto
nHdopmaLMoHHOM Be3onacHOCTH.

1.25. 3DSecure - TexHONOrnK, paspaboTaHHble U MPUMeEHAeMble NaaTeHbiMM cuctemamm VISA International un
MasterCard Worldwide, «Mup», a Take cTtaHaapTbl 6e3onacHoctu NC «Mup» (MupAkuent (MirAccept)), NMC VISA
International (VbV - Verified by Visa) n MasterCard Worldwide (MSC - MasterCard SecureCode), noggep:vBatowme Takme
TEXHOIOTUU, ANA AONONHUTENBHOMN ayTeHTUGUKALMM KapT ¢ Lenbto obecneyeHns 6e3onacHoOro NnpoBeaeHUA NaaTexXen B
NHTepHeT. B pamKax AaHHOW TEXHONOMMKN INYHOCTb Jlep:KaTensa KapTbl yA0CTOBEPAETCA Ha cepBepe IMUTEHTA cnocobom,
onpeaenaembim IMUTEHTOM (06bIMHO — BBOA, 0AHOpPa30Boro SMS-napons).

1.26. Chargeback — 6e3ycnoBHO UcnonHAseMoe BaHKOM 3/1eKTPOHHOE NiaTexXHoe TpeboBaHWe Ha BO3BPAT AEHEXKHbIX
CpeacTB, KOTOpPoe BbicTaBnAeTcs IMUTeHTOM B NC Ha OCHOBaHMM NpeTeH3un [epratena KapTol.

1.27. Card validation code 2 (CVC2) - Card validation code 2 - Tepmun MC MasterCard Worldwide, Tpéx3aHauHbil Kog,
ANA [ONONHUTE/IbHOW NPOBEPKM KOPPEKTHOCTU YKa3aHHbIX PekBM3NMTOB KapTbl M NOBbIWeHMA 6€30MacHOCTU PacyéTos,
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HaneyvaTaH Ha nonoce Ana noanucy [lep:atensa KapTbl U CAYKUT 415 NPOBEPKU Npu npoBeseHnn Onepauun onnaTbl.
1.28. Card verification value 2 (CVV2) - Card verification value 2 — tepmun IMC VISA International, TpéxaHauHbIi Kog,

ANA [ONONHUTE/IbHOW NMPOBEPKM KOPPEKTHOCTM YKa3aHHbIX PekBM3nTOB KapTbl M NOBbIWeEHMA 6€30MacHOCTU PacyéTos,

HaneyvaTaH Ha nosoce Ana nognucy [lep:atensa KapTbl U CAYKUT 415 NPOBEPKU Npu nposeseHun Onepauun onaatbl.

MHble ynoMmnHaemble TepMUHbI N0 TeKcTy MNpaBuA, HauMHatoLWMeCa ¢ 3ar1aBHON 6yKBbI U He YKa3aHHble B HAacTOALLLeM
lnase MNpaBun NpUMeHAETCA B TOM e 3Ha4YeHWK, Kak 3TO YKasaHo B [lorosope.

2. MNPEAMET NPABUN

2.1. TCN npu peannsauuu Ycayr B IHTepHeT-pecypcax, nepedncieHHbix B JIMUHOM KabuHeTe, NnpuHUMaeT KapTbl B
KauecTBe 3N1EKTPOHHOro cpeacTBa naaTexa npu onnate Ycnyr [natenbwimMkamu, B MNOPAAKE M Ha YCNOBUAX,
npeaycMOTPeHHbIX HactoAawmumn [Mpasunamu, Jorosopom wu lMpasunamm MNC, a baHK ocywectnaer O6paboTKy
Onepauuit, nepesoant TCI Bo3melleHne B NOPALKE U HA YCIOBUAX, NPeaycMOTPeHHbIX Mpasunamu n Jorosopom u
B3mMmaeT ¢ TCI komuccumio 3a O6paboTKy Onepauunii n ocyLWw,ecTBNEHNE PACYETOB MO HUM.

3. MPABA U OBA3AHHOCTU BAHKA

3.1. baHk obasyercs:
3.1.1. OpraHusoBaTtb U obecneuntb ¢ npumeHeHnem AlMK BaHKa KpyriocyTouHoe nposeaeHne ABTopu3saumii, 3a

WCKNIOYEHNEM BpeMeHU npoBegeHus MaaHoBbix paboT, u nocneaytowyto O6paboTky Onepaumnid.

3.1.2. MpMMEHATb, 3@ UCKAOYEHMEM Cy4YaeB, NPAMO YCTAaHOBEHHbIX HACTOAWMMWU [paBunamm, TEXHOIOMU
noBbllweHna 6e3onacHocT nnatexken (CVV2, CVC2, TMMK2), noaaep:kmsaTb cTaHgapT 3DSecure, obecneuus
b6ecnepeboiHyto paboTy ¢ HMUM (noaTBepskAeHMe ayTeHTUPMKaumMmM Onepaunm onnatbl CO CTOPOHbI BaHKa-amuTeHTa
KapTbl), C Lenblo NPOTUBOAEWNCTBUA OCYLLECTBAEHMA onepauuii No noafeNbHbIM, YKPageHHbIM KapTam M WMHbIM
onepaumam, KoTopble MOryT 6biTb OTHECEHbl K HeaelcTBUTENbHbIM MM MOLWEeHHUYECKUM, A4 KaTeropuii ycayr, ann
KOTOpbIX BaHKOM ycTaHOBNEHO 06A3aTeNbHOE NpUMeHeHMe cTaHaapTa 3DSecure.

3anpalumsaTb nNpu cosepweHn Onepauunn onaatel no Kapte CVV2/CVC2/MMK2 B Tex cayyasx, koraa Onepauus
onnaTtbl COBEpLUAETCA C BBOAOM NOJHbIX PEKBUM3NTOB KapTbl HA CTOPOHe [epaTtena KapTbl. B Tom cayyae, ecnn Onepaumsa
onnatbl NPOU3BOAMUTCA C MUCNO/b30BAHMEM COXPaHEHHbIX PEeKBM3UTOB KapTbl (BKAKOYAA PEKYPPEHTHble MNAATEXM B
cootBeTcTBMM C npasunamu [C), BaHK moxeT He 3anpawwmsate CVV2/CVC2/MMK2 u He ucnonb3osaTb ero npu
bopMMpoOBaHMM aBTOPM3ALMOHHOIO 3anpoca. B Takom cnyyae, TCIM HeceT B NosiHOM ob6beme Bce GUHAHCOBbBIE PUCKY,
CBA3aHHbIE C NpoBeAeHem onepaumin 6e3 ncnosib3osaHuna TexHonormn CVV2/CVC2/MMK2.

ObecneunBatb 0ba3aTeNbHOE UCNOb30BaHWE Ha CBOEN CTOpOHe TexHonorMm 3DSecure nNpu nepsoi onepaumm
onnatbl no KapTe eprkatena KapTbl B NpoLLecCUHroBOoM UeHTpe baHka n MHTepHeT-pecypce TCI, nosTopHblie Onepauuun
onnaTbl € TOM e KapTbl U ¢ TeMU Ke naeHTUGUKaTopamm onepaumm MoryT ocyLLecTBaaTbca 6e3 npumeHeHuns 3DSecure
C NPOBepPKOI onepauun no ¢puabTpam 6e30nacHOCTU, UCNoNb3yembiM baHkom. B Tex ciyyasx, korga Kapta He BoBaeveHa
B 3DSecure, a TaK»Ke B Tex c/lyyasx, Korga nposepka 3DSecure 3aBepliaetca 6e3 nonyyeHusa baHKom oT 6aHKa-aMUTEHTA
NOATBEPKAEHWUSA YCMELHOro NPoXoxaeHna nposepkn 3DSecure, Onepauna onnaTtel MOXKET BbITb OTK/IOHEHA baHKOM Ha
ocHOoBaHWKM npumeHnmsblx Mpasun MC. Mpu atom, TCM HeceT B NoNHOM ob6beme Bce GUHAHCOBbLIE PUCKU, CBSI3AHHbIE C
nposeneHnem onepauuii 6e3 ncnonbzosaHma TexHonormum 3DSecure.

3.1.3. XpaHuTb 6aHKOBCKYIO M Kommepyeckyto TalHbl TCI mn MnaTtenbwmKkos, cTaBwne M3BeCTHbiMM BaHKy B
pe3y/ibTaTe BbINOJIHEHUA YCNOBUI HacToALWmMX MNpasun.

3.1.4. No 3anpocy TCN, Hanpasutb TCMN uHPOpmauuw nNo nonyyeHHolh oT 3ImuteHTa wuam MC, wnan
NPaBOOXPAHUTENbHbIX OPraHOB WMHPOPMaLUM O MO LUIEHHMYECKOM XapaKTepe (HeaeNcTBUTENIbHOCTU) MPOBEAEHHbIX
Onepauuit, a Takke 0 ¢akTe yctaHoBneHuMAa baHkom Onepauuit, NpoBeAEHHbIX C HapyLIeHWEeM YCNOBWMN HACTOALLMX
Mpasun, B OTHOLWEHMM KOTOPbIX baHK BNpasBe NPUMEHUTb MU NPUMEHUA YCNOBUA, NpeayCcMOTpeHHble n. 3.2.6 MNMpasun,
B TeyeHue 5 (MAaTn) paboumx gHel oT AaTbl NoaydeHus Takoro 3anpoca ot TCM. UHbopmauma npeaoctaBaseTca B
3/IeKTPOHHOM BUAE HA agpec 3NEeKTPOHHOM NoYTbl UAK B JINYHbIN KabWHeET.

3.1.5. B ciyyae ocywecTBaAeHUs AeNCTBUI, NpeaycmMoTpeHHbIX n.3.2.6. u/unu n.3.2.7. Npasua, HanpasasaTb TCIM B
JIM4YHbIN KabUHET M/UNK Ha afpec 3NeKTPOHHOM NOYTLI COOTBETCTBYIOLLEE YBefOoMAeHNe B TedeHue 1 (OgHoro) pabouero
AHA C MOMEHTA OCYLLEeCTBIEHUA YKa3aHHbIX AEACTBUN.

3.1.6. Nepesoantb BoameweHune TCI B nopaake, yctaHoBAeHHOM B pasaene 5 MNpasun.

3.1.7. Npu Bo3BpaTe naatexka no TpebosaHMo ImuTeHTa («chargeback»), BbIsiCHATL 06CTOATENbCTBA NPOBEAEHMA
BO3Bpalaemoro naatesxka y TCIM v B cnydae HecooTBeTCTBMA Bo3BpaTa npasuiam MC ocnapusaTb/OTMEHATb BO3BPAT
Onepaunun onnatol.



3.1.8. MNpegoctasuTb TCM B nopagke, npeaycmoTpeHHom n. 8.3 [loroBopa AKT OKasaHHbIX ycayr no ¢popme,
yKasaHHoW B JInuHOM KabuHeTe (ganee — AKT).

3.1.9. ExxegHeBHO ¢dopmupoBaTb PeecTp 3a OTYETHBIN Nepuog (AeHb) M oTobpakatb ero B JIK TCMN B nopsake,
yKasaHHoMm B n. 5.4 [orosopa.

3.2. BaHkK Bnpase:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

MonyyaTb y TCM nHpopmaumto:

- 06 okasbiBaembix TCIN Ycayrax;

- 0 coBepuweHHbIXx Onepauusax, B TOM 4YUCIe O AOKyMEHTaX, MOATBEepXAaloWwMx OKasaHue Ycayru
MnaTenblUmKy B Cayvae, eCan Takne AOKYMEHTbl Heobxoaumbl baHRy AnA npoBeaeHus pacciefoBaHuA
n npeaynpexaeHna MolweHHMYEeCKUX onepaLmii, NOArOTOBKM OTBETOB Ha 3anpocbl baHka Poccuu, MC
WAN NPABOOXPAHUTESIbHLIX OPraHOB, @ TAK)KE B MHbIX CAy4asX, NpensyCMOTPEHHbIX AENCTBYOWMM
3aKoHoAaTtenbcTsom u/mav Mpasunamum MC;

- 0 Hanuumm y TCIN nnueH3mniA Ha NpegocTaBasemMble Ycayru (ecnvm Takne NnUeH3nm AoKHbI 6biTb y TCN
B COOTBETCTBUM C TPEOOBAHUAMM AENCTBYIOLLENO 3aKOHOA4ATENLCTBA);

- 0 Hanuuuu y TCI areHTCKUX M MHbIX AOrOBOPOB, 3aK/OYEHHbIX C MOCTaBLLMKaMu ToBapos (ycnyr), Yenyru
KOTOPbIX OMNAa4yMBaloTcA B UHTepHeT-pecypce;

- 0 Hananumm y TCMN cepTndukaTta cooTtBetcTBMA TpeboBaHuam PCl DSS (ecan Hanuume Takoro
cepTuduKkaTa 3assneHo TCIM anbo ob6s3aTenbHO B cooTBeTcTBMM ¢ Mpasunamu MC).

He nepesoantb TCIN Bo3melleHue:

- no Onepauuam, nNpoBefeHHbIM C HapylweHuem [lorosopa, HacToAwmx [lpasun, B TOmM 4ucne
NPUNONKEHUN K HEMY;

- no Onepauuam, 3aaBAeHHbIM IMuTeHTamun n/nam MNMC kak MolweHHMYecKme;

- no Onepaunam, 3aaBAeHHbIM IMUTEHTaMM KaK HeaeNcTBUTENbHDIE;

- no Onepauuam, No KoTopbiM BaHKOM He nonydyeHbl AeHexkHble cpeacTtBa ot [1C. B Takom cnyuvae,
Onepauua onnatbl MOXKeT 6bITb NPU3HAHA OTMEHEHHOW.

MpeKpalatb obssaTenbctBa baHKa no nepesoay nocreayowero BosmelleHMA 3a4eTOM CleayHoLWmX
TpebosaHu K TCI:

- no Bo3melleHuto baHky cymm no Onepaumam, yKasaHHbIm B n. 3.2.2 MNpasun;

- no BO3MeLleHUO0 YObITKOB, MNOAyYeHHbIX BaHKom B cBA3M C HapyweHuem TCI pgeicTeyrowero
3aKoHOZaTeNbCTBa PP, nonoxkeHuit Hactoawwmx Mpasun v Mpasun MNC, B TOM Yncae, No ynaate WTpados,
cbopos 7 HeYyCTOeK, Ha/IOXEHHbIX Ha baHk nc, LleHTpanbHbIM 6aHKOM P®,
cyae6HbIMM/NPaBOOXPAHUTENIbHLIMU  OpraHaMnM  U/UAM  MHBIMU  YNOJIHOMOYEHHBIMM  OpraHamm,
MpoBaigepamu cnocoboB onnaThbl, U NPOYMX /ML, B CBS3M C HapyLweHMAMM TCI NoN0XKEHNI HAacTOALWMX
MpaBun, a Takxe npasun npuvema KapT B KayecTBe 23/IeKTPOHHOroO CpeacTBa nNaaTexa,
npefyCMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAaTeNbCcTBOM P®, HacTtoAwmmm Mpasunamu u Mpasunamm
nc,

- no Bo3BpaTy BaHKy oWKNBOUYHO NepeuncieHHbIX AeHeXHbIX CPeACTB COrNacHO PEKBU3UTAM, YKasaHHbIM B
MpunoxeHnn Ne 6 k Jorosopy, 6e3 ycTaHOBAEHHbIX 3aKOHOM U WUHbIMW NMPaBOBbIMW aKTaMMU WU CAeNKOWM
OCHOBaHWI;

- no ynnare 3ago/ixkeHHocTu TCIM, 06pa3oBaHHOM cornacHo n.5.6 HacToswmx Mpasun;

- no ynnate Komuccuin baHka;

- no Bo3meLLeHnto baHKy yObITKOB cornacHo n. 6.7 HacToawmx Npasun;

- no Bo3melleHnto baHKy cymm 3agomkeHHOCTM TCI No MHbIM 3akatoYeHHbIM mexay CTopoHamum
[orosopam (cornalieHusam).

TCN camocTonTeNIbHO NPUHMMAET Ha ceba B NoAHOM obbeme BCe PUCKM, CBA3AHHble € 3a4eTom BbaHkom
TpebosaHuit kK TCM B NopaaKe, yCTaHOB/IEHHOM HaCTOALLMM NYHKTOM, B TOM YMcae nepea Tpetbumn nnuamu. TCM
CaMOCTOATE/IbHO yperyaupytoT ntobble cnopsbl, 6e3 npuenevyeHus baHKa, cBA3aHHbIE C YKa3aHHbIM B HacToALLEM
MYHKTE 3a4eTOM.

TCN nopyyaeT baHKy cnucbiBaTb 6€3 AOMNOAHUTENbHbIX pacnopsxeHuit (akuenta) TCM c pacyeTHbIX
cyeTtos/cuetos aeno3mntos/BKknamos TCI, oTKpbITbIX B baHKe (ganee — Cyetos TCIM) aeHexHble cpeacTsa
B noraweHue TpeboBaHMi, yKasaHHbIX B N.3.2.3 HacToAwmx Mpasua.

TCN noateepXaaeT, YTO YCTAHOBAEHHOE HACTOAWMM NyHKTOM nopydeHune TCI asnaetca akyentom TCM
YKa3aHHbIX B HacTosleM NyHKTe TpeboBaHW baHKa Ha cnucaHWe AeHexHbIx cpeacts co CyeTtos TCM B
BaHKe B COOTBETCTBUM C HacToALMMM MNpaBuaamm (3apaHee JaHHbIM aKLenT).

B cnyuyae oTcyTCTBMA/HEAOCTAaTOMHOCTN AEHEKHbIX cpeacts Ha Cuetax TCI, oTKpbIThiX B BaHke, Ana
ocyuwecTteneHna baHkom cnncaHua ¢ Takux CY4eToB B c/iyyanx, onpegeneHHbix B Mpasunax, TCIMN obasaHo
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3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

3.2.13.

3.2.14.

nepesecT baHKy AeHexHble cpeacTBa Ha cyeT baHKa, yKasaHHbIM B TpeboBaHUKM baHKa, B TeueHue 5
(NaTn) pabounx gHen co AHA NONYYEHMA COOTBETCTBYIOLLETO MMCbMEHHOro TpeboBaHus oT baHKa.

B ogHOCTOpPOHHEM NOpAAKe NPUOCTAHOBUTbL UM NPEKPATUTb ABTOpM3aumm 1 nepesos BosmeleHunsa npu
HanMuMn y baHKa cneayowmx CBeAeHNM:
cosepleHne Ha UHTepHeT-pecypce MolweHHNYeckux/HegencTBmTenbHbIX onepaumin u/vamn yyactme
TCN n/vnmn ero paboTHUKOB B MOLIEHHWUYECKOMN UAN MHOW HE3aKOHHOW AEATENbHOCTY;
npeaoctasneHme TCMN baHKy HeaocToBepHOM MHPOpPMaLMKM B pamKax [loroBopa;
peanusaumna TCIM Ha WHTepHeT-pecypce 3anpelleHHbIX ycayr u/wam Ycayr, He COOTBETCTBYHOLLMX
yKasaHHbIM JIMYHOM KabuHeTe;
BHeceHMe u3meHeHuit TCIMN B gomeHHoe uma Caita WMHTepHeT-pecypca 6e3 npeaBapuTenbHOMoO
yBegomneHunsa baHKa B nopagke, npegycmoTpeHHom lMNpasuiamu;
HecooTBeTcTBMEe MHTepHeT-pecypca TCM TpeboBaHuaMm, MpunoxeHnn Ne 2 K Mpasunam;
ocyuwiectenerue TCIM BUAOB AeATENBHOCTU, KOTOPblE MOTYT HaHECTU ywepb penyTaumm baHka;
BblfiBNeHWe baHKom cnyyaeB HenpaBomepHoro oTkasa TCI ot nposegeHua Onepaumn Bo3BpaTa UK B
WHbIX Cly4asnx, Koraa AeHexHble cpeacTBa bbliM HEMPABOMEPHO CrMcaHbl o cyeTa MnaTtenblumKa no
paHee nposeaeHHolM OnepaLuun onnatbl;
B C/lyyae OTCYTCTBUA/HEA0CTaTOMHOCTM AEHEKHbIX cpeacts Ha Cyetax TCIM, oTkpbITbix B BaHKe, ans
ocylecTsneHna baHKom cNUcaHmA AeHeXHbIX CPeACTB € YKa3aHHbIx Cy4eToB B COOTBETCTBUM € n.N. 3.2.4,
5.6 HacToawwmx MNpasun;
npu HeucnoaHeHun TCI 06A3aHHOCTM No nepeBoay baHKy AeHEXHbIX CPeACTB B CayYasx U NopsaKe,
onpeaeneHHbIX HacToAwmnMU MNMpasunamu.
B oaHOCTOpOHHEM nopAAKe BHOCUTb M3MEHEHUA B HacToAwWwmMe MNpasuna B nopagKe, npeaycMOTPEHHOM
Jorosopom. HoBas pegakuus Mpasun pasmelaetcs Ha Calite baHka 1 B /InuHom KabuHete TCH.
B noboe Bpemsa nposepaTb cobnogerua TCM ycnosuit HacToAawmx MNpaBua, He BMELIMBAACH B €ro
4eATeNbHOCTb.
Mpepoctasnate B MC uHbopmaumio, Kacatowytoca TCIM  (BKAoYasa ciepylolimMe  PEKBUSUTHI:
IOPUAMYECKMIA/NoYTOBbIN  agpec, Homep TenedoHa/dpakca, aApec 3/EKTPOHHON MouTbl/caiiTa,
6aHKOBCKME PEKBU3UTDLI, U T.4.) B LENAX UCNoib30BaHWA AaHHOW MHGopmauumn B nporpammax MNC no
obecneyeHunto 6e30MacHOCTM U NPeaoTBPALLEHMIO MOLEHHNYECTBA NPy NposeaeHun Onepawumii onaatobl
Ycnyr yepes MHTepHET U UHbIX Nporpammax MC.
MoTtpebosate ot TCIM npepoctaBuTb B baHK onucaHue npoueaypbl onnatel Ycayr, npoueaypbl
npeaocTtasneHua [lep:katenam Ycayr, a Takxe npoueayp Bo3sparta Ycayr, pasmellaembix Ha MHTepHeT-
pecypce.
MposoauTb perncrpaumnio/ceptudpukaumio TCM 8 NC (npu Hannunm cooteeTcTeytouiero Tpe6osaHmusa MNC),
Heobxoaumyto ans ncnonHeHus TCMN ycnosuii HactToswmx Mpasumn.
YCTaHOBUTbL IMMUTBI Ha NpoBeaeHMe Onepaumii Yepes MHTepHeT-pecypc (fanee - IMMUTbI aBTOpMU3aLUK).
JInMnTbl aBTOpPU3aLLMKM YyYUTBLIBAIOTCA NpU nposeneHun AsTopusauumii. lMepedyeHb M pasmepbl JIMMUTOB
aBTOPU3aLMKN YCTaHaBAMBAOTCA BaHKOM Mpu noAkAouYeHun MHTepHeT pecypca, a TaKKe MOoryT bbiTb
M3meHeHbl BaHKOM B 04HOCTOPOHHEM NOPALKE.
OTka3aTb B ocylecTBneHnn Onepaumnii, coBepluaemolt Ha MHTepHeT-pecypce, B C/ly4ae, eciv napameTpbl
onepawmu NpeBbIWaeT YCTaHOBAEHHbI JIUMUT aBTOpM3aumnm ana gaHHoro MHTepHeT-pecypca.

[o BbiAiCHEHWA OBCTOATENLCTB HA CPOK He Hosiee 365 (TpexcoT wecTuaecat natM) KaaeH4apHbIX AHeN
NPUOCTAHOBUTb UKW NpPeKpaTUTb ABTOpPM3aLMM U nepesos Bo3amelleHuns, cornacHo n.3.2.5 HacToAWwmx
Mpasun. Mpu aTom baHk HanpasndaeT TCI cooTBeTCTBYOWEE MMCbMEHHOE YBeAOM/IEHNE.

B 04HOCTOPOHHEM NOpALKE BHOCUTb M3MEHEHUA B nepedeHb MC, yKazaHHbIN B 3asBAeHUN, yBEAOMNEHNE
06 s3Tom TCI ocywecTBaseTcA NyTem pasmelLeHna obHoBaeHHOM MHPopmaLumnm B JInuHoM KabuHeTe.

4. NPABA N OBA3AHHOCTU TCN

4.1. TCMN o6asyerca:

4.1.1.

4.1.2.

4.13.

4.1.4.
4.1.5.

NcnonHATb ycnosua HacToAawmx Mpasun, B TOm Yncne NpunoxKeHui K Hemy.

YcTaHaBAMBaTb CTOMMOCTb Ycnyr npu onnate KapTtamum Ha ypoBHE He Bbllle, YeM CTOMMOCTb aHa/IOrMYHBbIX
Ycayr npu Mx onsnate Cc MUCNo/Ab30BaHWEM Apyrux cnocobosB nnaTexa (HanuMuHbIMK, Be3HaNUYHbIM
6aHKOBCKMM NepPeBOAOM U T.M.).

MpoBoaunTb B cOOTBETCTBUU C ycnosuamm Mpasun Ha NHTepHeT-pecypcax Onepauum nocie nposeaeHua
ABTOpM3aLMKM 1 B Nnpeaenax JIMMUTOB aBTOpM3aLMmM (eCNM TaKOBble UMEKTCS).

OnnaymsaTb ycayrm baHKa B nopagKe, npegycMoTpeHHOM pasgenom 5 Mpasua.

Pasmectute Ha Cante TCMN wHbopmauyumio, noaydyeHHywo OT bBaHKa, Kacatouwytoca obecneyeHus
KOHPUAeHUnanbHoctTn nHbopmaummn Jepxatenen n obecnedeHns 6esonacHoctn Onepaunii.



4.1.6.

4.1.7.

4.1.8.

4.1.9.

4.1.10.

4.1.11.

4.1.12.

4.1.13.

4.1.14.

4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

OcyllecTBNATb XpaHeHWEe [OKYMEHTOB, noaTBepxaatowmx ¢akT okasaHuua Ycoayrm [naTenbuyuky,
3aAB/IeHNI MNaTenblUMKOB Ha BO3BPAT CPEACTB, @ TaKXKe MHbIX AOKYMEHTOB, NOATBEPKAAMOLMX M
obocHoBbIBaOWMX GaKT coBeplieHna Onepaumii U oKkasaHua Ycayr, B TedyeHune 10 (JecaTu) net ot aathbl
cosepweHna Onepauuun, U He3aMea/UTENbHO HaNpasAATb UX B 3/EKTPOHHOM BuAe B baHK no
TpeboBaHuto BaHKa.

CornacoBblBaTb ¢ BaHKOM B nopszke, npeaycMoTpeHHOM [paBunamum, AnsaniH NaaTeXKHOM CTpaHMLbI
MHTepHeT-pecypca(-0B), BKIOYAA 3/1EKTPOHHbIE BapWaHTbl PeKNaMHbIX HakneeKk ¢ norotunom MC, go
Hayana nposeaeHus Onepauui.

[o Havyana nposepeHua Onepaunii NpefocTaBuTb No TpeboBaHWIO B BaHK AOKYMEHTbI MW rapaHTUiiHoe
NMMCcbMO 0 Hannuuu npas y TCMN Ha ncnonb3oBaHWe JoMeHHOro MeHu Calita TCI, a TaKXKe cornacoBbIBaTh
¢ baHKom ntobble ero U3MeHeHUs B CPOK He nosaHee yem 3a 5 (MaTb) pabounx gHel Ao BCTynaeHUA B
CUNTY TAKUX USMEHEHWUIA.

B TeueHune 1 (OgHoro) paboyero aHA, cneayroLwero 3a iHeM MNoJlyyeHus 3anpoca oT baHKa, NpegocTaBUTb
BaHKy pa3bAcHeHMA no Onepauuam, anAa nposefeHMAa BbaHKOM paccnefoBaHUA M NpeaynpexKaeHua
MoLlleHHMYECKNX onepaLmii U NOATBEPKAEHMA cooTBeTCTBUA Onepaumit ycnosmam Mpasu.
MpepoctaBnate baHKy MHGOpMaunio 060 BCex M3MEHEHUSAX, CBA3AHHbLIX C NAATEXHbIMU PEKBU3UTAMM
TCN, a TaKKe 06 NU3IMEHEHMAX MHBIX JOKYMEHTOB U Apyroi nHpopmaumm o TCl, paHee NpeaocTaB/EHHbIX
BaHKy unn Tpebyowmx NnpeaocTaBaeHna B COOTBETCTBMM ¢ Jorosopom u/unam Mpasunamu B Nopagke,
npegycmoTpeHHom [1oroBopom.

CornacoBbiBaTb B MOpAAKeE, YCTaHOBAEHHOM [loroBOpoM, U3MEHEHUA B NepevyeHb MIHTepHET - pecypcos,
KaTeropmu v BMAbl OKa3blBaeMbix YCayr.

B TeueHue 5 (MATn) paboumx aHel oT AaTbl NpeAocTaBaeHMsa baHKOM cooTBeTCTByloWero TpeboBaHums,
nepesecTt baHKy geHeXHble cpeacTBa, yKa3aHHble B N.3.2.4 1 5.6 MpaBun Ha cyeT baHKa, yKasaHHbIM B
COOTBETCTBYIOLLEM TPpeboBaHMU.

B TeueHue 365 (TpexcoT WwecTnaecaTi NATH) AHel oT AaTbl NPEeKpalLeHMaA aencTeua NMpaBuma BbiNAaunBaThb
BaHKy Bce [JeHexHble CpeacTBa, KoTopble OyayT cnucaHbl co cyetoB bBaHKa No npeTeHsuam
cootsercteytowmx NC n/mam dmuteHTtos n/man Oepxatenein no Onepaumsam, He nosgHee 10 (oecatn)
OHel OoT paTtbl HanpasseHua bBaHKom TpeboBaHus 06 ynnaTe, Npu yCAOBUM [AOKYMEHTa/IbHOrO
noaTeeprKaeHMa  GakTa  CNMCaHMA  OEHEeXHblX CpeactB  co  cyetoB baHKka B nosb3y
NC/3muteHTos/Oepxateneil.

B cnyyae ceptudukaummn TCMN Ha cooTeeTcTBME TpebosaHuam PCl DSS npuHumatb u/unmn obpabaTbiBaTb
n/mnu nepepasatb U/MAK XpaHUTb PekBu3nTbl KapT (Homep KapTbl u/uam cpok aeincrena n/mam nHble
PekBu3anTbl KapTbl) B cooTBeTCcTBMM C TpebosaHuAamK PCl DSS, npumeHaemble K TCI, B 3aBUCMMOCTU OT
Tmna TCMN no knaccudukaumm MC. He XpaHUTb Ha CBOEM CTOPOHE KPUTUYHbIE AaHHble ABTOPU3aLLMK, TaKue
KaK: He3aMacKMpoBaHHbI Homep KapTbl, CVV2, CVC2, MMK2). MNpeaoctaBnath B baHK AOKymeHTanbHoe
noaTeepaeHne cootsetcteua AMNK TCM TpebosaHuam PClI DSS, B TOM uucie HesaMea/IUTeNIbHO
npeaocTaBaaTb B baHK MHPOpPMaUUIO 0 Noay4YeHMM HOBOro cepTuduKaTta cootTseTcTemA TpebosaHuam PCI
DSS, "mbo 06 OKOHYaHMM CPOKa AencTBuMA cTaporo cepTudmKaTa U HenosyYyeHMn HoBoro.

Mpu BbinonHeHuun n. 4.1.14. [loroBopa eXXeKBapTanbHO NpenocTaBaaTb baHKy uyepes JIK pesynbrathl
NpoBepKM cooTBeTCTBUA TpeboBaHMAM cTaHgapTa PCI DSS B Buge:

oTyeTa No pesy/nbTaTaM NPoBeAeHUA cepTUOMKALMOHHOIO ayamTa Ha cooTBeTcTBue TpebosaHuam PCI
DSS, v pe3ynbTaToB BHELIHErO CETEBOIO0 CKAHMPOBAHMWA, NPOBEAEHHOIO B COOTBETCTBUM € TpeboBaHUAMM
PCI DSS, gnsa TCN 1 ypoBHs no Knaccudukaumm NC;

3aM0/IHEHHOIO OMPOCHOFO /JINCTA CAMOOLLEHKWU MO YCTAaHOBNEHHON GOpme U pe3y/NbTaTOB BHELUHEro
CeTeBOro CKaHMpPOBaHUA, NPoBeAEHHOro B cOOTBETCTBUM € TpebosaHuamu PCI DSS, ana TCM 2-4 ypoBHA
no Knaccudpmraumm MNcC.

NHPopmmnpoBaTb BaHK 0 HaANMYMK NOAO3PEHUI B OTHOLIEHUN AeATeNbHOCTU MMNaTenblUMKOB, CBA3AHHbIX
C BO3MOXHOWN Jferanusaumelnt (OTMbIBaHMEM) [0XOA0B, MOAYYEHHbIX NPECTYMHbIM MyTeM, U
b1HaHCUMpoBaHMEM TeppPopM3Ma, C YKasaHWEM AONOAHUTENbHOM MHGOPMauuK, Heobxoanmoi baHKy ansa
npoBeseHUA paccnesoBaHUM.

MoanucaTb AKT, Noay4YeHHbIN cornacHo n. 3.1.8 HacTosawwmx Mpasun B nopaaKe, npeaycmoTpeHHom . 8.3
[orosopa.

HemeaneHHo nHbopmmposaTb BaHK 060 Bcex ¢akTax, crtaBwmx mssecTHbimu TCIM, KomnpomeTauuu
AaHHbIX 0 KapTax, npousoweauweli B UHTepHeT-pecypce.

CnefunTb 3a YPOBHEM MOLUEHHUYECKMX Onepaumin Ha MHTepHeT-pecypce 1 He AONYyCKaTb, YTobbl cymma
MOLLEHHWYECKMX ONepauunii 3a KaneHaapHbli mecal coctasuna 6onee 0,1 (Honb uenbix ogHa aecatas)
npoueHTa oT obliert cymmbl Onepauuii onnatbl 3a 3ToT nepuod nan 1 (OgHoro) npoueHTa oT obulel
cymmbl Onepaumii onnaTbl 3a 3TOT nNepuog nNo UMHTepHeT—pecypcy, Npu NpeBbIWEHUN TaKOFO YPOBHA
He3ameanuTenbHo Yepes JIK nHpopmmposaTtb BaHK.
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.1.20.  Bo3mecTuTb baHKy nto6ble 3aTpaThbl No pernctpaumm/ceptudukaumm TCMN 8 MNC. OnnaTa ocywecTsafeTcs B

TeyeHue 5 (Matn) paboumx gHen co AHA HanpaBneHua TpeboBaHUA baHKa B pybaax PO no kypcy LB PO
Ha aaTy nposeaeHus BaHkom pacyetos ¢ MC. TpeboBaHMe baHKa ABAAETCA AOCTAaTOYHbIM OCHOBAaHMEM
ANA onnatbl, 6€3 NpefoCcTaBAeHNA KaKUX-TMB0 4ONOAHUTENbHbIX LOKYMEHTOB.

.1.21.  OcywecTBaaTb KOHTPO/b 338 NOJHOTOM M CBOEBPEMEHHOCTbLIO PacyeToB coriacHo n. 7.7 Jorosopa.
.1.22. B cnyyae Hecornacma c copaepxkaHmem Peectpa, nonyyeHHoro ot baHka B cooTtBetctBum c n. 3.1.2

HacToAwmx MNpasun, coobwmTb 06 3TOM BaHKy B nopsaKe, npeaycmoTpeHHom n. 7.8 [lorosopa.

.1.23. Mo TtpeboBaHuio baHKa (NonydyeHHomy no ¢daKkcy/noute/INEeKTPOHHOW NOYTE) YAaNUTL C caiTa UHTepHeT-

pecypca ntobyto ykasaHHyto baHkom nHdopmaumto o MC (B Tom uncne norotmnsbl MNC), pasmeLLeHHyo Ha JaHHOM
caiiTe nNo npuymHe 3akniodeHus [orosopa, B TeyeHue 3 (Tpex) paboumx AHEW CO AHA NONYYeHUA LAHHOTO
TpeboBaHums.

4.2. _TCN Bnpase:

4.2

4.2.

4.2

5.1

5.2.

5.3.

5.4.

1. TpeboBatb OT baHka 0O6paboTkm Onepauuii u nepesosa BosmeleHVA B MopAgKE W CPOKM,
yCTaHoB/IeHHble Mpasuaamu u lorosopom.
2. 3anpawwusaTb 1 noayyaTb y baHka MHPOpMaLMIO U Pas3bACHEHUA OTHOCUTENbLHO MOpPsAAKa NPoBeAeHuA

Onepayuit M pacyeToB B pamKax HacTosALmx Mpasua.

3. ObpaTtntbca B baHK pns ysenunyenuns JIMMUTOB aBTOPU3aLMA C COOTBETCTBYHOLWMM MUCbMEHHbLIM

3aAB/1IeHNeM, HanpasaeHHbIm Yepes JIK.

5. ®UHAHCOBBIE YC/10BUA U NOPAAOK PACHETOB

. ®akr nepesofa Bo3melweHna He AaABndAetcA 6e3yCJ'IOBHbIM npusHaHmem baHKOm [EencTBUTENBHOCTH

nposeaeHHbIx Onepauuni.

TCMN He BnpaBe pa3buBaTb onaaTy CTOMMOCTM OAHOM YCnyrn Ha Hecko/ibko Onepaumii onaatel, C NpoBegeHUEM
OBYX WA bHonee ABTOpPM3aUWUI, WAM NPUHMMATL ONAATYy 4YacTU CTOMMOCTM OAHOM Ycayru Apyrumu
aNbTepPHATUBHbIMW CPeACTBAMM MiaTeXxa.

3a O6paboTky OnepaLmin U OCyLLECTB/IEHME PacyeToB Mo HUM BaHK B3MmaeT ¢ TCI KOMUCCUIO, BbIPAXKEHHYHO B
TBEPAOM MPOLEHTHOM BbIPaXKEHUWN, PACCYMUTLIBAEMYIO OT CYMMbl KaxKaon Onepauuun onnatbl, npoleswen
O6paboTKy Onepaumii, No CTaBKam, yKa3aHHbIM B JIMYHOM KabuHeTe.

Komuccna 3a O6paboTky Onepauuini U pacyetoB NO HUM B3UMAETCA €XeLHEeBHO M3 CyMmMbl BosmelyeHus,
nepesoanmoni TCIM BaHkom cornacHo n.2.1. MNpasun, nyTem 3a4eTa B COOTBETCTBUM C NOPALKOM, U3/TOKEHHbLIM B
n.3.2.3 u n.5.4 HacToAwwmx MNpasua. Onepauma Bo3BpaTa He BAeYET gnsa baHKa 06A3aTenbcTs no Bo3spaTy TCI
Komuceuun, ynnadeHHoi TCIN BaHky npu nepesoae Bo3melueHunsa no paHee nposeaeHHon Onepauuun onnaTbl.
Komuccma baHka He obnaraetca HAOC Ha ocHoBaHuuM nn.3, 4 n.3, c1.149 HK Po.

BbaHK nepeBoanT Bo3meleHne Ha pacyeTHbll cyeT TCI, yKasaHHbIM B 3asiBIEHMM O NPUCOEAMHEHUN B CPOK He
nosgHee 3 (Tpex) pabounx gHel, cnepyrolmx 3a AaTon coeplueHna Onepaunu, B pasmepe, paccyMTaHHOM No
cneaytoueit popmyne:

S = SBo3m-SyaepiK,
roe
S = uToroBasa cymma Bo3melleHus, nognexailans nepesody B nosb3y TCIM B aeHb T (AaTta nepesoga baHkom

Bo3meleHus, yCTaHOBNEHHAA B COOTBETCTBMM C YCAOBUAMM HACTOALLUX I'IpaBV|n);

SBO3M = CcymMa, noanexalas nepesogy baHkom B monb3y TCI, paccunTbiBaemaa Ha ocHoBaHuM Onepauuit,

npowealwmx O6paboTky Onepaumii B AeHb T-N (a TakKe npeawectsyowme emy Hepaboune/BbixogHble/npasgHUYHbIE
OHU) n

onpeaenaeman Kak Cymma:

1) Onepauuit Onnatbl, npoweawmnx O6paboTky Onepaumin B AeHb T-N, 1

2)  Onepauuii oTMeHbl Bo3BpaTa, Nnpoweawmnx ObpaboTky Onepauuii B aeHb T-N, #

3)  Komuccum baHKa no Onepaumam oTMeHbl onaThl, npowegwmx O6paboTky Onepaumit B AeHb T-N, 1

4) paHee OWMBOYHO yAepaHHbIX NMB60 HenepeseaeHHbIX BaHkom TCM M nognexawmx nepesosy no
pe3y/abTaTam nposefeHHON CTOPOHAMM CBEPKU B3aMMOPaACYETOB;

SyAep:K = cymma, nognerkalas nepesogy TCIN B nonb3y baHKa, CKNaablBaowancs U3 caeayrowmx cymm Onepaumi

npoweawmnx O6paboTky Onepauuit B AeHb T-N (a Takxe npegwecTsytolme emy Hepaboume/BbixogHble/NpasgHUUHbIE AHK) U
onpegenaemasn Kak cymma:

1)  Onepauwmit oTMeHbl onnaTsl, Npoweawmnx O6paboTky Onepauuii B geHb T-N, n
2) Onepauuii Bo3BpaTa, npolueawmnx O6paboTky Onepaumii B aeHb T-N, 1



5.5

5.6.

5.7.

5.8.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

3) Komuccuii baHKa, paccuMTaHHbIX B cooTBeTCTBMM € Nn.5.3 MMpaBua, ncxoaa ms cymm Onepaumin onnathbl,
npowepgwmnx O6paboTky Onepauuii B geHb T-N, n
4) TpeboBaHuit baHKa, a UMEHHO:
e wTpadoB U HeycToek, noanexawmx ynnate TCM B nonb3y baHKa B COOTBETCTBUM C YCNOBUAMMU
Mpasun, n
® CymMM, paHee nepesBefeHHbIX Ha cyeT TCIM no Onepaumam, NPOBEAEHHBIM C HAPYLIEHNEM YCNOBUNA
Mpasua, B TOM YMCAE NPUNOKEHUNA K HEMY, U
e CymMm, paHee nepeBefdeHHbix Ha cyeTr TCIMN no Onepauuam, 3anaBAEHHbIM IMUTEHTaMMU Kak
MoleHHMYeckne onepaunm u/mam Kak HepencrtBuTenbHble onepaunu, AM6o npusHaHHbiM MNC
MolleHHMYECKMMM  onepaumamm (33 UCKAOMEeHMeM c/lyyaeB, Korga Onepaumu onnatbl
npoBoANIacb C MOATBEPKAEHHOW ayTeHTUUKALMEN NaaTera Co CTOPOHbl IMUTEHTA (MOAHBbIN
dopmat 3-D Secure), a TakKe B C/lyyae, KOrga CYMMa AeHexHbIX cpeact8 no MoLleHHUYeCcKoM
onepaumu He Bbina cnvcaHa co cyetos baHka NC/AmuteHtamu),
® CcymMm, paHee oWMB0OYHO nepeBeseHHbIX BaHkom TCI 1 noanexKalmnx yaepKaHUo no pesyibtatam
nposeaeHHo CTOpOHaMM CBEPKMU B3aMMOPaCHETOB, U1
o cymm aebutopckoit 3agonkeHHocTn TCM nepes BaHKOM, BO3HUMKLLEN 3a Npegblayline AHWN.

Mpn aTom cymma S paccumnTbiBaeTca n nepesogmtcAa baHkom TCIN 33 KaxKayto AaTy Mo NAATEXHbIM PEKBU3UTAM,
YKa3aHHbIM B 3aAB/IEHMM K HacTosALlemy [lorosopy.

. Mpwu ocywecteneHmnn nepesoga B cootsetctsnm ¢ n.5.4. NMpasun, B none «HasHavyeHMe naatexa» baHK ykasbiBaeT

pekBu3uTbl [loroBopa u aata (aatbl) Peectpa (-oB), No KOTOpbIM OcyLLecTBAAeTcA BosmeleHne, a TakxKe «Cymma
Komuccum py6. kon., HAC He obnaraeTca».

B cnyvae, ecnv cymma S, paccymMtaHHas B COOTBETCTBMM C M. 5.4. MpaBun, MeeT oTpuuaTtesibHoe 3HaYeHune (To
ecTb CyMMa, nogJexalan ynaate baHkom B nosb3y TCI - SBO3m, MeHbLLEe CyMMbl, noanexKalel ynnate TCM B
nonb3y baHka - Syaep:K), npu oTcyTCTBUM noceaytolero BosmeleHna B nonb3y TCI B TedeHue 20 (OBaauaty)
KaneH4apHbIX 4HeN U He3aBMCUMMO OT 3Toro nepuoga, TCMN obaAsyeTca B TedeHue 5 (MATK) pabounx gHen oT AaTtbl
npeabasieHns BaHKOM COOTBETCTBYHOLLErO TPeboBaHUA NepPeYncInTb CYMMy 3a40/I3KEHHOCTU Ha CYET baHKa,
YKa3aHHbIM B COOTBETCTBYIOLLEM TpeboBaHMN.

[JaTtoi ucnonHeHns CTopoHoM cBonx 0653aTeNbCTB MO OCYLLECTBAEHUIO NEPEBOAa AEHEKHbIX CPEACTB B N0ONb3Y APYron
CTOpOHbI ByAeT cuMTaThCA AaTa 3a4NCNIEHUA AEHEKHDbIX CPEACTB Ha COOTBETCTBYIOLME CYeTa, NPU 3TOM BaHK cunTaetcs
MCMNONIHMBLIMM CBOM 0bsA3aTenbcTBa nepes TCMN no nepeuncieHunto BoameleHmsa ¢ MOMEHTa CNMCaHMA co cyeTa baHKa
CyMMbI Bo3meLLeHUs Npu NepeyncieHmm Ha naaTexHble PEKBU3NUTDI, YKasaHHble B 3aaBneHUn K Jorosopy.

Mo wutory Kaxkgoro OTY4ETHOro mecAaua CTOPOHblI NOANUCLIBAOT AKT B NOpAAKe, npegycMmoTpeHHom n. 8.3
[Jorosopa v no ¢opme, pasmeLleHHoM B JIMYHOM KabuHeTe.

6. OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYHOLWMM 3aKoHopaTenbcteom PP, [orosopom u
HacTtoAawmMmun MNpasunamu.
B cnyyae HEUCNONHEHMA UMW HEHALNENKALLEro MCMNONHEHUs 06A3aTeNbCTB, NPEAYCMOTPEHHbIX HACTOALLMMM
Mpasunamn, ogHoi n3 CTopoH, apyraa CTopoHa Brnpase noTpeboBaTb OT BUHOBHOW CTOPOHbI WUCMONHEHMA
NPUHATLIX Ha ceba 06A3aTeNbCTB, @ TaKKe BO3IMELLEHUA NMPUYMHEHHbIX el AOKYMEHTA/IbHO MOATBEPKAEHHbIX
yObITKOB.
Mpu HapyweHnn yctaHoBAEHHbIX [MpaBunamn CPOKOB NepeyncneHma AeHexHblX cpeacts, BMUHOBHaa CTopoHa
ynnaumsaet apyroit CTopoHe HeycToiKy B pasmepe 0,2 % (Honb uenbix ABe AECATbIX MPOLLEHTA) OT CyMMbl,
HenepeBeAeHHON B CPOK, 3@ KaXKAbli AieHb NPOCPOYKM, HO He Bonee cymMmbl, HenepeBeaeHHOM B CPOK.
Karkpas CTopoHa HeceT OTBETCTBEHHOCTb 33 AEMCTBMA CBOMX PAabOTHMKOB, CBA3AHHbIE C HAPYLUEHUEM YCNOBUNA
HacToawwmx MpaBuA, B TOM YMce NPUNONKEHUIN K HEMY, ECZIN OHW NMOBIEKAN HEUCMNONIHEHME UM HEHAA/1eXallee
ncnosHeHne o6s3aTenbcT8 CTOPOHDI.
BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXKHbIe yY6bITKM TCI, cCBA3aHHbIE C NPUOCTaHOBAEHMEM/NPeKpaLLeHneEM
nposeaeHunn ABTopusaumii u/unm Onepayuii B caydanx, npeaycMoTpeHHbix n. 3.2.5 n 3.2.13 MNpaswua.
baHK He HeceT OTBETCTBEHHOCTM MO BO3HUKWUM mexay TCIM, [epxkatenamu Kapt, [lapTHepom cnopam w
pasHornacnam no Onepaumam, COBEPLUEHHbIM C MUCNOAb30BaHMem KapTt yepe3 MHTepHeT-pecypc, CBA3AHHbIM CO
cbosmu B paboTe nporpaMmmHoro obecrneyeHna U KaHaNOB 3/IEKTPOHHOM CBA3U, Ucnonb3yemMbix Cuctemon, AMK npu
npoBeAeHUM BbllleyKasaHHbIXx Onepauuii, a TakKe B CUTyauwusax, cBA3aHHbIX ¢ obecnedyeHnem TCI, MapTHepom,
MpoBaigepom 3alwmTbl MHGOPMALIMM NPY NPOBeAEHUM AaHHbIX Onepauuii.
CTOPOHbI NPU3HAIOT, YTO OTBETCTBEHHOCTb baHKa orpaHMYyeHa nepeyncieHnem cymm BosmelleHnA No pekBusmnTam,
npepoctasneHHbim TCI B 3aasneHnun K lorosopy. TCI camocToATeNnbHO HeceT OTBETCTBEHHOCTb M paspeLlaeT cnopsbl
6e3 yyactua baHKa B C/ly4yae BOSHUKHOBEHUA KaKUX-NMBO NpeTeH3MI rocyfapCcTBEHHbIX U MHbIX OPraHOB, TPETbUX /INL,
B CBA3M C nepeyncneHnem baHkom cymmbl Bo3melleHWA No nnaTeXHbIM peKkBu3uTam, npegoctasaeHHbim TCIM um
8



6.8.

7.1.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

9.2.

9.3.

9.4.

9.5.
9.6.

YKa3aHHbIM B 3aABneHun K [orosopy. TCMN 06s3yeTcA BO3MecTUTb baHKy yObITKM B NOSIHOM 06beme, NPUUUHEHHDIE
BaHKy B CBA3U C TaKUMM NPETEH3UAMM (CNOPaMM) MO ero nepBomy TpeboBaHMIO B CPOKM, YKa3aHHbIe B M. 5.6 HacToALmMX
Mpasun.

Kpome Toro, baHK He HeceT OTBETCTBEHHOCTb 3@ BOSHMKHOBEHWE CUTYaLMii BHe cdepbl er0 KOHTPOAA, B HAaCTHOCTK, NpU
pasHornacuax u cnopax mexay TCM v MNokynatenamu, a Takxe BaHK He HeceT OTBETCTBEHHOCTW/He BO3mellaeTt
y6bITKM/HEe KomneHcupyeT pacxodbl no cnopam mexay TCM u Mokynatenamu M T.n. MO CMOpam, CBA3AHHbLIM C
HapyLlweHMAMM NpaB noTpebutenein, 1MbO NONONKEHNIN LOrOBOPOB, 3aKNHOUEHHBIX MEXAY HUMW.

TCN o6s3yetca Bo3MewaTb baHKy B nonHom obbeme ntobble cymmbl wTpados, cOHOpPOB M HeyCTOeK,
BocTpeboBaHHble ¢ baHka MNC, LleHTpanbHbiM 6aHKoM PO, cyaebHbIMM/NPaBoOXpaHUTEIbHbIMM OpraHamm u/unm
WHBIMW YNOJIHOMOYEHHbIMK opraHamu, MpoBangepamun, U NPOUYMMMU NNLAMM, B CBA3U C HapyweHuamu TCI
MONOXKEHUN HacToAwmx [Mpasua, npasua npuema KapT B KayecTBe 3/1EKTPOHHOrO cpeacTsa MNaTexa,
npeaycMOTPEHHbIX HacToawmumn Mpasunamu un Mpasunamu MNC, a TakxKe B cBA3M Cc HecobaogeHnem TCIN
nosioXKeHui nyHkTos 4.1.14 u 4.1.15 MNpasun.

7. OCHOBAHUA OCBOBOXAEHWA OT OTBETCTBEHHOCTU

CTOpoHbl 0CBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 33 HEUCMOJHEHWE WAW HeHad/eXKallee WMCNONHEHUE CBOMX
0693aTeNbCTB B C/Iy4anX, yCTaHOB/EHHbIX pasaesnom 10 [Jorosopa.

8. CPOK AENCTBMA NPABWUJ, YCNIOBUA UX USMEHEHMA U MPEKPALLEEHUA

Hactoawue lMpasuna BCTynawT B CMAy CO AHA npucoeamnHeHna TCI K ux ycnosmam u 3akatodeHna CTopoHamm
[Jorosopa nnu co gHa cornacoaHna CtTopoHamu nameHeHuna Onuunin B nopsaake, npegycMoTpeHHOM [JoroBopom,
W OEeWCTBYIOT B TeYeHWe HeonpeaeneHHoro cpoka. HactoAawme Mpasuna moryT 6biTb M3mMeHeHbl baHkom B
OAHOCTOPOHHEM NopAAKe B COOTBETCTBUM C Nn. 3.2.6 Mpasua.

Kaxpan ns CTopoH Brnpase NpeKkpaTuTb AencTBme HacToawmx Mpasua B 04HOCTOPOHHEM NopAaKe, yBEAOMUB 06
aToMm gpyryto CTopoHy Yepes JInYHbI KabuHeT He meHee, Yyem 3a 10 (JecATb) pabounx AHel Ao npeanoaaraemon
baTbl NpekpalweHua Mpasua.

BbaHK npekpalwiaetT nposeaeHve ABTOpPU3aUMA CO AHA HanpasneHusa TCIMN yBegoMeHMA O MpeKpaleHuu
pevicteua MNpasua, HanpasaeHHoro baHkom TCI B cooTBeTcTBMM C N. 8.2 Mpasua nan B gaty noayyveHus ot TCMN
yBegOM/IeHUA O pacTtopxeHuu [orosopa, npegycmoTtpeHHoro n. 13.2 [loroBopa. YKa3aHHOe B HacToAlwem
NyHKTE YC/NOBME HEe PacnpoCTpaHAeTca Ha McnonHeHue o6a3atenbcTs CTOPOH MO OCYLLECTBAEHUIO MOJHbIX
B3aMMOpacyeToB.

[Jevictene Hactoawmx lMpaBun npekpawlaeTca B CAyvyae pacTtopeHua [loroBopa, a TaKKe B WMHbIX CAy4asnx,
npeaycmoTpeHHbIx Mpasmunamu n [lorosopom.

MpeKkpalweHne aencteua HactoAwmx [lpaBun He ocBoboxAaeT CTOpPOHbl OT 06A3aHHOCTM MPOBECTM BCe
B3aMmopacyeTbl M naatexum no Onepaumam, COBepLEHHbIM A0 AaTbl npekpauweHua [Mpasun. CTOpOHbI
06A3yI0TCA NPOM3BECTU BCE B3aMMopacyeTbl U naaTexu no [lorosopy B TedeHne 180 (cTa BocbMuaecATH) aHel
nocne AaTbl NpeKpalLleHna aenctema Mpasun.

HacToAwwme MpaBuna npeKkpaLLatoT gencTBUe Co AHA 3aBeplueHna GMHAHCOBbIX pacyeToB Mexay CTopoHamu.

9. 3AK/IIOYUTENbHbBIE NOJIOXEHNA

CTOPOHbI COFNacHbl, YTO MCTOYHMKOM MPABOBOrO PEeryiMpoBaHUA oTHoweHuli CTopoH aBnsetca [lorosop,
HacToawwme MpaBuna, 3akoHoaaTenbcTBO Poccuiickoit Pepepaumu, Mpasuna MC, cTaHZapTbl U peKOMeHAALUK
MC B TOM YacTW, B KOTOPOI OHM HE NPOTUBOpPEYAT 3aKOHOAATENbCTBY Poccuitickon Pepepaunn. Jliobbie ycnosus
W nonoxeHua Mpasua, KoTopble NPOTUBOPEYAT NnosoxkeHuam Mpasun MC (Kak M3BECTHLIX B MOMEHT NPUHATMA
MpaBuAa, Tak M pa3paboTaHHbIX NO3AHee), AOMXKHbI b6bITb NpMBeAeHbl B cooTeeTcTeue ¢ Mpasunamm MNC, a go
MOMEHTA UX NpUBEAEHNA B COOTBETCTBUE, TONKYIOTCA U ucnonHatoTca CTopoHamm B cOOTBETCTBUM ¢ lNMpasunamum
nc.

Bce cnopbl, pasHornacusa nau TpeboBaHWA, BO3HUKatOLWMe B €BA3M ¢ [paBuaamum, NognexKaT yperyimpoBaHuIo
CtopoHamu nyTem neperosopos. [pu oTcyTCTBMKU cornacua cnop mexay CTopoHamu NOANEXKUT PacCMOTPEHUIO
B ApbutpaxHom cyae ropoga MockBbl.

Bce M3meHeHUA 1 pononHeHuA K MpaBuaam AenCTBUTE/IbHBbI Wb B TOM C/lydae, ec/iM OHWU COBEpLUEHbI B
nopsagke, npegycmoTpeHHom lMpasuaamu n Jorosopom.

MpunoXeHna n ONOJHEHUS ABAAIOTCA HEOTbEMIEMOW YacTbio MpaBua.

K Mpasuaam Ha MOMEHT UX NPUHATUA NPUNAraloTCca:

MpunoxkeHne Ne 1: Mopsaok NpoBeneHMa onepaunia;

MpunoxkeHne Ne 2: TpeboBaHMa baHKa K UHTepHeT-pecypcam.
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MpunoxkeHune Ne 1
K MpaBunam npegocraBneHua cnocoba onnatbl « MHTEPHET—-IKBAUPUHI

NnoPAOOK NPOBEQEHNA OI'IEPAU,Mﬁ
(nanee — Nopaaok)

CTaHpapTHbLIM NOPAAOK B3aMMOAENACTBUA.

1. Mnatenbwnk B3ammopeicteyet ¢ TCIM, ocywectsnAas Bblbop Heobxogumon emy Ycayru wus
npeaocTasasembix IHTepHeT-pecypcom c yietom eé€ onnatol KapTtoit.

2. [na ocywectBneHns onaatbl NpoBoAMTCA ABTOPU3aLLMA B Ceayolem NopaaKe:

2.1. MnaTenblnKk B CMELMaNbHOM 3NEKTPOHHON ¢opme C UCNONb30BAaHMEM UMEIOLWEroca Yy Hero

KomnbtoTepa/MobuabHoro TenedpoHa/MHOro 31eKTPOHHOTO YCTPOMCTBA BBOAMUT PekBU3MTbI KapTbl, MCNO/b3yemoi
ans Onepaumu onnartbl.

2.2. Mo 3anpocy baHka MnaTenblunkK BBOAUT AONOAHUTE/bHbIE AaHHbIE B 3aBUCMMOCTM OT UCMO/b3yeMO
TEXHOI0TMM NOBbIWeHUs 6e30NacHOCTM NAaTeXeN, B COOTBETCTBUM ¢ npasuaamu MNC.

2.3. BbaHK ocywecTtenaet AsTopusauunto B cootseTcTsmu ¢ Npasunamu MC un ycnosmuamm MNpasuan.

2.4. BaHK nHbopmupyeT TCIM o pesynbTaTe ABTOPMU3aL MM — COFIacum ¢ nposeseHmem Onepaumm Uam otkase
B npoBegeHnn Onepaumu.

3. B cnyyae BosBpaTa/oTkasa lMnaTenbwmka ot Ycayrn, aMbo npu HeobxoAMmoCTVM BO3BpaTa CpeacTs

MnaTenblwmnKy no ocyuwectsaeHHoi Onepaumm onnaTel, TCM HanpasnseT B baHK MUCbMEHHbIM 3anpoc Ha
nposeneHne Onepauuun Bo3spara.

4. BbaHK Ha nepuogmyecKkon oCHOBE - OAMH Pa3 B CYTKW, U B cOOTBeTCTBMM C Mpasunamm MNC ocywecrenaer
O6paboTky OnepaLmii, coBepLIEHHbIX C MOMEHTa Npeaplayuero umMkaa ObpaboTkn Onepaumid.

5. Mo pesynbtatam O6paboTkm Onepaumit baHk HanpasaseT TCI PeecTp B COOTBETCTBMM C YC/IOBUAMM
Hactoawmx Npasun u [lorosopa.

6. BaHK ocyulecTeaseT pacyetbl ¢ TCMN no Bcem Onepauuam, npowegwmm O6pabotky Onepauui, B
nopazKe, yctaHosneHHom Mpasunamu.

7. BaHK ocyuiectBaseT pacyetbl ¢ MNC, Oepxatenamu (B cnyvae ecnn Kapta smutuposaHa baHKom), u

dMuUTeHTaMW, B MOPAAKE W CPOKKM, ycTaHOBAeHHble [pasunamu [C, AEWCTBYIOWMM 3aKOHOAATENLCTBOM
Poccuiickoli ®egepaumn 1 BHYTPEHHUMM PernaMeHTHbIMU AOKYyMeHTamu BaHka.

B3aumogeicTBue B HECTaHAAPTHbIX CAyvasX.

1. B cnyuae, ecnm TCMN HeobxoaMmo ocylecTsuTb Onepaumio, U 3TO HEBO3MOXKHO OCYLLECTBUTb B paMKax
CTAHAAPTHOrO NOPAAKA B3aMMOLEWCTBUSA, OMMUCAHHOIO B HacTosAwem lMopsaake (Hanpumep, B cayyvae cboes B
paboTe cucTem, 0bHapyKeHUA OWMBOYHbIX onepaunii u T.n. cutyaumin), TCM HanpasaseT B OTCKAHMPOBAHHOM
Buae B baHK 3anpoc Ha Aapec 31eKTPOHHOM NoyTbl cards@round.ru Ha 06paboTKy Takoi Onepauumu.

2. K 3anpocy TCIl npunaraet Bce umetrowmeca y TCI YeKn, aNeKTPOHHbIE 3aMUCU U NPoYne OOKYMEHTbI,
obocHoBbIBaKOLWME HEobXxoaMMOCTb 06paboTKun Takol Onepauuun. BaHK paccmatpuBaeT nosiydeHHbid oT TCI
3anpoc 1, NPy HAIMYMU BO3SMOXKHOCTM, OCYLLECTBAAET NpoBeaeHMe 3anpoLeHHol Onepauun. Takaa Onepaums B
OanbHenwem npoxoant O6paboTky Onepaumit aHaNorMYHo Bcem npoyum Onepaumam, COBEPLUEHHbIM MO
[orosopy B paMKax CTaHAAPTHOro NnopsaaKa B3aMmoaencTems.

B3aumogeicTBmue ¢ TeXHUYeCcKoi cnyk6oi baHKa
1. Mocne npuHaTMA ycnosuid Mpasun M Hayana nposedeHua Onepaumii, 3anpocbl, CBA3aHHblE C

B3aumogenctenem AMNK baHka u AMNK TCM, npoBegeHMem TexHonormyeckux pabot Ha obeumx CTopoHax
HeobxoAMMO HanpPaBAATb HA agapec 3NeKTPOHHOM nouTtbl fhank@inplat.ru.
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MpunoxkeHune Ne 2
K NpaBunam npeaoctaBneHusa cnocoba onnatbl « UHTEPHET—-IKBAUPUHI

Tpe6oBaHuA baHKa K UHTepHeT-pecypcam

Hactoswme TpeboBaHusa BaHka K WHTepHeT-pecypcam (panee — TpeboBaHUA) ABAAIOTCA CYLLECTBEHHbIMM
ycnosuamu coseplieHus Onepaunii onnatel Yepes Caritbl TCI.

BaHK MMeeT npaBo npoBepATb cooTseTcTBue Caita TCI nepeyncneHHbIM TpeboBaHMAM KaK Ha 3Tane
npucoeanHeHna K lMpaBunam, Tak U B TEYEHWe BCEro CPoKa WX aelictBuA. HecooTseTtctBue Caita TpeboBaHMAM
HaCTOSALLLEro NPUIOKEHUA ABNAETCA OCHOBaHWEM A/1A NpeKpalleHua aeicteuma Npasua.

B TpeboBaHuAx oTpaxeHbl [MpaBuna MNC no npeagapuTesibHOMY aHaAW3y, TEXHOJIOTMW KOPPEKTHOIO
obcnyxkusaHuaA MNaaTenblymKa U NocaeayoLWero MoOHUTOpuHra MHTepHeT-pecypca.

TpeboBaHuAa B NonHOM obbeme A0/MKHbI BbINOAHATLCA MHTepHeT-pecypcom. Mpepoctasnsaemble TCMN Yenyrm
OOJ/IKHblI  COOTBETCTBOBATb TpeboBaHWAM [AeMCTBYIOWErOo 3aKoHogaTenbcTBa Poccuitckolt depepaunn, npasunam,
ycTaHoBAeHHbIM baHkom Poccum um MMC.

1. CaiiT MHTepHeT-pecypca A0/MKEH COOTBETCTBOBATb YKa3aHHbIM HUXKe TpeboBaHUAM
M copeprKaTb CneayloLLyo UHGOpMaLMIo:

1.1. CalT UHTepHeT-pecypca He OO/KEH pacrnonaratbCsl Ha 6OecniaTHbIX cepBepax, NpPenoCTaBAALLMX
YC/IYIM XOCTUHIA. Bce BHyTpeHHUe ccblikn CainTa MHTepHeT-pecypca A0KHbl 6biTb pabounmn n obpabatbiBaembiMu.
1.2. B WHTepHeT-pecypce He AOMKHO ObiTb CCbIJIOK MAM BaHHEPOB CaMTOB, @ TAKXKe CCbIIOK BaHHEPHbIX

ceTeil, NpoTuBOpeyvalmx TpeboBaHUAM [ENCTBYIOWEro 3aKoHoAaTenbcTBa Poccuiickolt depepaumu, B TOM 4ucie
NoA03pUTENbHbBIX CAUTOB (HanpuMep, CalToB ANSA B3POCALIX U T.N.), @ TaKXKe CCbIIOK BaHHEPHbIX CeTel, B KOTOPbIX MOTyT
BCMAbITb 6GaHHEpPbl NOA03PUTENBHOTO/3aNPELLEHHOrO COAEPMKAHMA.

1.3. Norotunsl MC v baHKa He A0NKHbl BBOAUTL B 3a61y»KaeHWe M1aTeNblLMKOB B OTHOLIEHMM TOTO, OT Ybero
MMeHU BegeTca busHec.

Cnepyet ncnonb3oBatb 6peHpoByo mapKy MNC B nonHom useTe, KoTopaa b6bl cBUAETENbCTBOBaNA O Mpueme
cooTBeTcTBYHOWMX KapT K onnate n ncnonb3oBaHuu texHonorum 3D-Secure.

AKTyanbHble M306parkeHna norotmnos MC gns ckaumBaHMs MoryT 6biTb pasmelleHbl Ha Caite Cuctembl, 16O
MOryT 6bITb NpeaocTaBneHbl baHkom no 3anpocy TCH.

1.4. Hannune B UHTepHeT-pecypce aKTyanbHOW crnpasoyHon uHdopmauumn o TCM n/munm o6 UHTepHert-
pecypce, He ABYCMbIC/IEHHO MOKa3blBAOWMIN poa ero aeAatenbHocT. O6sa3aTeNbHbIM YCIOBMEM ABAAETCA YKasaHue B
MHTepHeT-pecypce cTpaHbl U agpeca MecTa HaxoxKaeHus TCIM (Kak yKasaHo B [JoroBope), agpeca AN KOppecnoHAeHUUn
(apapec He moreT 6bITb A0 BOCTPebOBaHUA), a TaKKe KOHTAKTHbIX TenedpoHoB TCIM, No KoTopbiM MnaTenblymK MOKeT
CBA3aTbCA CO CNYKOOoW noanepKkn MHTepHeT-pecypca.

1.5. MNepeyeHb OKasbiBaeMbix MHTepHeT-pecypcom Ycnyr, nepeymncieHHbix B MpunoxkeHun Ne 1 k Jorosopy,
[ONMKEH COOTBETCTBOBATb NepeyHio Ycnyr TCM, npepnaraemblx Ha cTpaHuue Calita MHTepHeT-pecypca. Yenyrm (c
OnucaHMem NoTpebUTENbCKUX XapaKTePUCTUK, NapameTpoB 3n1eKTponoTpebneHns, rabapuTos u T.4.), @ TakKe Tapudbl
(ueHbl) Ha Ycnyrn B 06s3aTeslbHOM NopsaaKe AO0XHbI BbITb ONMCaHblI U pasmelleHbl B NOJHOM 06beme U perynsapHo
OBHOBNATLCA C YYETOM U3MEHEHMUA LLEeH HA YCNYyrn U HanMumMmM accopTumeHTa Ycayr B MHTepHeT-pecypce. (baHK Bnpase
NpoBepPATb ONMCaHHble Ha caitTe MHTepHeT-pecypca Ycnyru v Tapudbl (LeHbI) 418 TOro, 4TOBbI HENOJTHAA U/UAN HETOYHAs
nHoopmauma o6 Ycayrax nnm tapudax (LeHax) He morna ctatb NnpuymMHoli Onepaunin Bo3Bpata).

1.6. lFapaHTuK, npegoctasasemoble MNnatenblmnKam.

1.7. PekBu3nTbl KapTbl He A0NXHbI NPUHMMATBLCA Ha SNEKTPOHHOM BUTpUHe MHTepHeT-pecypca (AMNK TCM), ecau
TONIbKO 3TO MPAMO He npeaycmoTpeHo ycnosuamu lMpasun. [na cosepweHna Onepauunmn onaaTbl C UCNONb3OBAHUEM
KapTbl Mnatenblimk gonkeH obssatenbHo nepeagpecosbiBatbes ¢ AMK TCIM Ha pecypc baHka (AMNK baHKa).

1.7. OnucaHne npoueayp onnatel Ycnyr ¢ ucnonb3oBaHnem Kapt. Takoe onucaHume TCI aonxKHO
cornacoBaTtb ¢ BaHKOM 40 MOMeHTa ero pasmeLlyeHus Ha Cante TCI.
1.8. Hannune B UHTepHeT-pecypce MHPoOpMaLmm o NpeaocTaBieHmn YCayr, TakoW Kak CPOKK, cnocobebl, a

TaKKe ntobon apyron nHdopmayumm, HeobxoaMMOM ANA NOSAYHEHUA ACHOIO NPeACTaBAeHUA O NoAyYeHun Ycayru nocne
coseplueHna Onepauum onnathbl.

1.9. Hanunune B MIHTepHeT-pecypce onucaHMa Npasua 1 npoueayp sosspara MNaatenswmnkom TCN Yeayru (co
CCblJIKaMM Ha cTaTbm PefepanbHOro 3aKoHa) U NosydyeHus MaaTenblLMKoOm AeHeXKHbIX cpeacTs (no Onepauymm Bo3spaTta)
nyTem 3a4nCneHunsn AeHeXHbIX CPeACcTB Ha nLEeBble cyeTa.

1.10. TCN AonKHO pa3smMecTUTb MHPOPMALMIO O cnocobax OrpaHUYEHNS U OCYLLLECTB/IEHUA KOHTPOSA PUCKOB
MoLLeHHUYECKUX onepauunii, NpUMeHAa BO3IMOXHOCTU BaHka no 6opbbe ¢ MoLlEHHUYECKMMM Onepauuamm, nytem
peanusaumm orpaHUYeHnI, NpeaycMmoTpeHHbIX B MpunoxeHun Ne 2 k Mpasuaam.

1.11. Bce cTpaHuLbl, KOTOpble CBA3aHbI ¢ paboToit MHTepHeT-pecypca u/nnm TpebosaHnAMK BaHKa, AONXKHbI
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HaxoAWTbCA NOJ eAUHBIM JOMEHHBIM UMEHEM.

1.12. Hanunune B MHTepHeT-pecypce nHPopmauum npeaynpexaatoen Naatenbuimka o Tom, Yto:

- noceweHue Caitta MHTepHeT-pecypca, npuobpeteHne 1 goctaBka MaaTenblwmnKy KOHKpPeTHOU Ycayrm
MOTFyT 6bITb HE3AaKOHHOW Ha TEePPUTOPUM CTPaHBI, FAe HaxoauTca MnaTenblumK;

- MnaTenblumMK HeceT OTBETCTBEHHOCTb 33 HEBbLINOJHEHWE 33aKOHOB CBOEM CTPaHbl MpU MOCeL,eHnmn
AaHHOro MHTepHeT-pecypca M MnonbiTKe npuobpectn Ycayry, ecnn nocnegHAn 3anpeleHa 3aKoHOAATesbCTBOM Ha
TeppPUTOPUM CTPaHBI, FAEe OH HAXOAMUTCA;

- CYLLLECTBYIOT 3KCMOPTHbIE U NNLEH3UOHHbIE OrpaHMYeHus No AocTaBKke lMnaTenblumky Ycnyrm (ecam
CYLLECTBYHOT).

1.13. Ha Calite MHTepHET-pecypca TaKKe A0/KHa 6biTb pasmelleHa cneaytolan MHbopmaums:

- MonoxeHune o cobA0AEHUMN KOHOUAEHLMANBHOCTM AAHHbIX NOAyYaeMblx OT MaaTenblmKa;

- ObpauieHme K MnaTesbwmKam 0 HE06X0AMMOCTM COXPAaHEHMSA MHPOPMaLMK U/ UK KOMWIA LOKYMEHTOB,
No/ly4eHHbIX Npu NposeaeHnn Onepauunii onaatbl;

- Ob6palueHue K MnatenblimMKam 0 METOAAX U CPEACTBAX 3aLLUTbI UX AAHHbIX.

2. MopAaAOK cornacoBaHUsA 31eKTPOHHOI BUTPUHDBI MHTEpHeT-pecypca

2.1. [o Hauyana nposeaeHua Onepaumii TCM 06A3aHO BbINOJIHUTL TPeBOBAHUA K INIEKTPOHHON BUTPUHE
NHTepHeT-pecypca, yKasaHHble B pa3aene 1 HacToawero MpunoxeHus K Npasunam n HanpasuTb baHKy Ha cornacoBaHue
AM3aliH NNaTeXHOM cTpaHuLbl MHTepHeT-pecypca, BKNOYAA 3/1eKTPOHHbIE BAapPUaHTbl PEKIAMHbIX HaKNeeK C I0roTMnamm
nc.

2.2. BaHK B TeueHue 3 (Tpex) paboumx gHewn co AHA noaydyeHus oT TCIN makeTa NAaTeKHOM CTpaHuMLLbl 0653aH
COracoBaTb MAaKeT MNJIAaTEXHOM CTPaHWUbl MAM OTKasaTb B COracoBaHMM, HanpasuB coobuieHne 06 oTKase no
3/1EKTPOHHOM NoyTe uaun Yepes JInuHbI KabuHeT. Mpu 3ToM baHK MeeT NPaBo He YKa3blBaTb NPUYMHbBI OTKA3a.

3. PekomeHpauumn baHKa pna UHTepHeT-pecypca

3.1. PekomeHayeTca NosHOE COOTBETCTBUE OPUANYECKOTO INLLA, HA KOTOPOE 3aperncTPUpPoBaHO AOMEHHOE
nmsa MHTepHeT-pecypca u topugmdeckoro avua TCMN, npuHAaswero HacTtoawwme MNMpasuna. Opuanyeckoe AnLO, Ha KOTopoe
3aperncTpmMpoBaHo JOMEHHOE MM, YCTaHaB/IMBAETCA C MOMOLLbIO COOTBETCTBYHOWMX 633 AaHHbIX B ceTn UHTepHeT (B/,
PocHUWPoca (http://www.ripn.net:8080/nic/), http://www.ripe.net/, http://www.whois.net/).

3.2. Ecan n. 3.1 HacTtoawmx TpeboBaHMI He BbIMNOMHAETCA, TO NPOBEPKa NpuHaaaexHoctu Caita TCl, a
MMeHHO npasomepHoro aoctyna TCIM K ykazaHHOMyY npu peructpauum canty TCI, ocywecTBnaetca nyTem pasmeLleHus
naeHTUdUKaumoHHoro daiina Ha ctpaHuyke Canrta TCIM n nocneaytouleit NpoBepKu ero Haauuma Ha Calite TCI (gocTyna
MapTHepa K Takomy daiiny).

MocnepoBaTenbHOCTb AeicTBMIA MNapTHepPa Npu NpoBeAeHUM NpoLeaypbl NPOBEPKU:

- TCN peructpupyetca B /InuHOM KabuHeTe 1 yKkasbiBaeT URL cepsuca (Caitta TCN);

- MapTHep reHepupyeT YHUKa/bHbIA MAEHTUOUKAUMOHHbIN dain n nepepaet ero TCIN anAa pasmelleHus B
onpeaeneHHon gupektopum Caiita TCI;

- TCMN pa3smewaeT noay4veHHbIM oT MapTHepa ¢ain Ha CainTe TCI;

- MapTHep B Nt060OE MOXKET NPOBEPUTL pasMelLeHne UAEeHTUOUKALMOHHOIO $aina B YKa3aHHOW AMpPEKTOPUN
Cawnra TCI.

O npekpaweHun y TCIN npaBomepHoro goctyna K Cainty TCIN MapTHep yBegomaaeT BaHK HesameaMTeNbHO.

3.3. PekomeHayeTca, 4Tobbl AOMeH WHTepHeT-pecypca Obin AOMEHOM BTOPOrO YPOBHA (Hampumep,
mysite.ru).

PekomeHayeTcsA HaMuMe Ha 3NEKTPOHHOW BUTPUHE MHTepHeT-pecypca OnNMcaHUA 3KCMNOPTHbLIX OrpaHnYeHnin no
[0CTaBKe TOBapoB (paboT, ycayr), eciv TaKoBble CyLLeCTBYIOT.
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